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Source: world travel and tourism council

World average 3.1%
Europe average 9.6% Total contribution of travel & tourism sector to GDP

tourism as one of the main drivers of economy



GROSS RECEIPTS

1.25  mln Incoming  
Tourist Visits 1 bln USD 

GROSS RECEIPTS  

2016 2020
2.5  mln Incoming  
Tourist Visits 2.5 bln USD 

Gross RECEIPTS  

980,000 Domestic 
Tourist Visits 250 mln USD 

GROSS RECEIPTS

1.5 mln Domestic 
Tourist Visits 450 mln USD 

Gross RECEIPTS

*Average spending $800 per tourist,
Expected average spending by 2020 – $1000 per tourist

Source: Armenian international visitor survey



Source: National Statistics Service
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international tourist arrivals accelerated growth
World average 3.3%
Emerging destination 4.4%



Diversity of tourism

GENERATING 
Markets
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Countries contributing to tourism growth % 2016
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753% 62% 44% 37% 30% 14% 10% 5.6% 4.6% 3.4% 2.9% 2.3%
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Domestic tourism steady growth



ACCOMmODATIONS 

Number of accommodation establishments

Number of rooms  

Number of beds
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256/60% - in Regions
184/40% - in Yerevan

Qualified hotel Establishments ��
1 Resort11 Hotels

5*Deluxe- 2
5*- 1
4*- 5
3*- 1
2*- 1
1*- 1

6 Rest Houses

II class- 1
III Class- 5

III class- 1



FDI into sector exceeds $ 500 mln

INTERNATIONAL HOTEL BRANDS IN ARMENIA

In the Pipeline



~4h ~3.5h

Two international airports (Zvartnots and Shirak) with over 4 mln passengers capacity

Attracted investments of more than $400 mln

23 airlines linking Armenia to the world

Annual passenger traffic for 2016:  2,105,540

Improved accessibility

October 2013 - introduction of Open Skies 
Policy in the field of civil aviation in Armenia

Continuous revision and liberalization 
of existing Air Services Agreements with 
partner States and initiation of new 
partnerships.

Free-market and favorable business 
environment allow for constructive 
negotiations with airlines

Yerevan “Zvartnots” airport - ideal connector 
between North, East and West

sharjah



Diversification 
of target markets 

Capacity 
building 

Institutional 
improvements 

Stakeholder 
coordination 

International 
cooperation

Diversification 
of tourism offerInfrastructure 

development 

PILLARS OF TOURISM POLICY



International cooperation and partnership



ACCESSIBILITY 

PROXIMITY 

AFFORDABILITY 

FAMILY ORIENTED

MILD CLIMATE

THE HOSPITALITY

Your next tourism destination 

ranked eighth on last year’s 
“How Safe Do You Feel?” Gallup Poll



Ancient history and Rich Cultural Heritage



Abundance of natural attractions 



Winter in armenia



Diverse and authentic cuisine 



vibrant and modern urban landscape



medical and wellness 



Corporate Spirit



Visa free regime for citizens of more than 50 countries 

Upon arrival visa for citizens of more than 140 countries

No restrictions on real estate ownership 

Market to double by 2020

Over 7 mln Armenian Diaspora

PPP opportunities 

Demand for accommodations and tourism infrastructure

Demand for MICE infrastructure 

invest in Armenia
Strengths and opportunities 



Tatev Revival Project

JERMUK
Artashat

Kapan

Stepanavan

Ijevan

Hrazdan

Dilijan

Northern Tourism 
Corridor 

tATEV

Yerevan
Armavir

Vagharshapat

Ashtarak
Abovyan

Gavar
Sevan LAKE

Charentsavan

Vanadzor

Artik

Gyumri

SevanTSAKHADZOR

Southern 
Tourism

Corridor 

PPP PROJECTS IMPORTANT 
TOOL FOR DEVELOPMENT

Dilijan Development Project

Master plan for Jermuk

Master plan for Southern Tourism Corridor

Sisian


